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Application for Loans and their processing
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Loan Appraisal and Terms/ Conditions:-
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Regulation of Executive Interest Rate Charged
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I. Name and Contact number of State Manager

-1st Level. Escalation.

", Nanic and Contact Number of Grievance Redressal Officer.

3. Officer in -charge, Department of Nonbanking Supervision,
Reserve Bank of India, Fort Glacis Rajaji Salai,
Chennai- 600101.
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Grievance Redressal Officer (GRO) Mr. Kishore Kumar
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